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Human  
Rights  
Statement
This statement applies to nib holdings limited (nib) and its controlled entities (nib Group). It outlines how we protect human 
rights, and the standards we set for our business, our people, and those within our supply chain. 

Our human rights commitment
At nib we recognise that how we go about our business, including the examples we set, directly and indirectly impact the 
communities in which we operate and their sustainability.

In line with this we believe that we have a responsibility to protect the human rights of our people, our members and 
travellers, those in our supply chain, and our wider community. 

This commitment is made in accordance with the Universal Declaration of Human Rights, United Nations Guiding Principles 
for Business and Human Rights, and the International Labour Organisation’s eight core conventions of the Declaration of 
Fundamental Principles and Rights at Work. 

Our commitment to ethical business, abiding by the law and human decency is articulated in nib’s Code of Conduct 
and Supplier Code of Conduct. We are also guided by our values; in particular making the world a better place and that 
everyone deserves to be treated with respect.

nib’s approach to protecting human rights recognises women, children and culturally and linguistically diverse people face 
an increased risk of human rights violations. We also acknowledge the self-determination of the First Nations peoples in the 
locations in which we operate. In Australia, this commitment is reflected in our Reconciliation Action Plan.

We have zero tolerance for slavery and slavery-like practices, child labour, forced labour, debt bondage, human trafficking 
or forced marriage.

We continue to strengthen our ethical business practices, no matter where we operate in the world. Our focus on 
continuous improvement reflects nib's belief that the creation of enterprise value can only be achieved through our success 
in fulfilling our purpose and meeting community expectations.

Our people
Our people are guided by our values and Code of Conduct to ensure we conduct our business ethically, fairly and safely. 
We work hard to ensure our employees experience a safe work environment free from bullying, discrimination, harassment 
or vilification. 

Our vision is to foster a sense of community where everyone is welcome, contributes and belongs. We welcome different 
perspectives as we recognise and understand the value diversity brings to our ability to adapt and innovate to achieve 
our purpose.

We are committed to providing an environment where all our people are supported to achieve their full potential and have 
equitable access to opportunities to learn, develop and grow. We believe in equal remuneration and proactively monitor 
ways to eliminate and rectify any pay equity gaps. 

nib allows our people freedom of association including industry associations, trade unions and other employee 
representative groups, the opportunity of collective bargaining, and the right to a fair living wage. 

These commitments are reflected in our Diversity, Equity & Inclusion Policy and our Diversity & Inclusion Action Plan.
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Our members and travellers
To deliver upon our mission, we always put our members and travellers at the heart of everything we do. 

nib recognises the importance of responsible decision making and good governance and their impact on ethical business 
practices and positive consumer outcomes. When making decisions that impact our members and travellers, we always 
ask ourselves the question, “should we” rather than “can we”. 

We commit to using our members and travellers' data ethically, in accordance with applicable laws and in line with our 
members and travellers' expectations of how we will collect and use their information. 

Our suppliers
Our suppliers are an important part of the communities we operate in and we take seriously our partnership with them to 
ensure ethical business conduct and the protection of human rights throughout our supply chain. Our Supplier Code of 
Conduct and supplier contract terms reinforce our commitment to operating ethically and sustainably across our supply chains.

As part of our compliance with Australia’s Modern Slavery Act Cth (2018) we are also working to improve the visibility of 
our supply chain and ethical procurement practices including assessing and reducing the risk of modern slavery within our 
business and supply chain.

Raising concerns
We provide a variety of ways for our people, our members and travellers, and those within our supply chain, to raise 
concerns and complaints, and we always take them seriously, working to find appropriate resolutions. 

This includes our external independent whistleblower service. There are also a variety of mechanisms for our people to do 
this through day-to-day operations. Our members and travellers can also access our internal dispute resolution channels.

Governance
nib communicates our human rights commitment to our people, suppliers and members and travellers. We also require our 
people to complete Code of Conduct and modern slavery training annually to ensure they understand, and comply with, 
our standards. 

This statement is approved by our Group Board and Risk and Reputation Committee. It is reviewed every two years to 
ensure it continues to reflects international standards and best practice.

Related documents
	� Anti-Bribery Policy
	� Code of Conduct
	� Diversity, Equity & Inclusion Policy
	� Diversity & Inclusion Action Plan
	� Modern Slavery Statement 

	� Privacy Policy
	� Risk Management Framework
	� Reconciliation Action Plan
	� Supplier Code of Conduct
	� Whistleblower Policy

To view these related documents please visit the Corporate Governance page of our website, nib.com.au/shareholders

Statement Governance Schedule
Approval date	 27 May 2022

Next review	 30 May 2024

Policy owner	 Group Executive Legal & Chief Risk Officer 

Division	 Legal, Risk, Compliance and Governance

Approved by	 nib Group Board and Risk and Reputation Committee

https://www.nib.com.au/docs/anti-bribery-policy#:~:text=nib%20may%20report%20any%20serious,authorities%2C%20including%20law%20enforcement%20authorities.&text=A%20bribe%20does%20not%20include,in%20breach%20of%20any%20duty.
https://www.nib.com.au/docs/code-of-conduct
https://www.nib.com.au/docs/nib-group-diversity-equity-and-inclusion-policy
https://www.nib.com.au/docs/diversity-and-inclusion-action-plan-2021
https://www.nib.com.au/docs/2021-modern-slavery-statement
https://www.nib.com.au/docs/privacy-policy
https://www.nib.com.au/docs/risk-policy
https://www.nib.com.au/docs/reconciliation-action-plan
https://www.nib.com.au/docs/supplier-code-of-conduct
https://www.nib.com.au/docs/whistleblower-policy#:~:text=Our%20Whistleblower%20Policy%20(this%20%E2%80%9CPolicy,subject%20to%20victimisation%2C%20harassment%20or
https://urldefense.com/v3/__https:/www.nib.com.au/shareholders/company-profile/corporate-governance__;!!KoGOJA!1QCkueQl05st2jHl-TEH_IQqFbpmBV7Wj5W1lHQzZBQqa2e-TWhfqYQgzO3g24JqTXuwZgQzxkgmfH3GNb-McrF2m6Ri$

	Human 
	Our human rights commitment
	Our people

	
 

	Our members and travellers
	Our suppliers
	Raising concerns
	Governance
	Related documents
	Statement Governance Schedule




Accessibility Report



		Filename: 

		569364-5 NIB410001 0622 D3 WEBacc.pdf






		Report created by: 

		administrator


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


